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Department of Dermatology 
 

To Our Valued General Dermatology Patients 

Thank you for Choosing UT Southwestern.  We want to welcome you to our practice and have listed some 
points below to make your experience with us all you expect it to be.  As you know, we are a teaching 
institution, so please be aware that you may be seen by more than one physician as well as a Resident of 
our Dermatology Residency program.   

• We try to see you as soon as possible and try not to turn anyone away.  Unfortunately emergencies 
do occur and require time for assessment and treatment that may put the physician behind 
schedule. 

• Your dermatologist will review your history with you and perform an examination.  Your initial 
visit may last 30 to 45 minutes. 

• Please arrive 30 minutes early for your appointment.  If you arrive more than 20 minutes late, you 
will likely need to reschedule your appointment.    Please have all new patient paper work 
completed when you arrive for your appointment.  It is important that you bring these documents 
to your visit. 

• Please bring your completed paperwork with you to your scheduled appointment. Failure to have 
the paperwork completed prior to the appointment results in a delay in seeing your provider. 

• MyChart (mychart.utsouthestern.edu) can be used to request or cancel appointments and 
communicate with our clinic.  If you want to enroll in MyChart, please let the receptionist know. 

• Be sure that when departing clinic you have sufficient refills left on your prescriptions to carry 
you through to the next visit.  This will diminish the likelihood that you will need to phone our 
office for refill requests.  That said, please do not run out of your medications.  You may request 
your prescriptions to be refilled via MyChart, or your pharmacist may fax a refill request to us at 
214-645-2405.  Please allow 48 hours for faxed prescription refills to be processed.  Please note, 
we do not fill prescription after hours or on weekends. 

• For mail order or 90 day supply prescriptions, please let your Physician or the Nurse know before 
your prescription is written.   

• Please allow 7-10 business days for us to receive, review and notify you about your biopsy/lab 
results.  Depending on what you and your Physician discussed during your visit, you may receive 
your results by letter or telephone.  

• For urgent matters, contact the clinic at 214-645-2400.  We have a Physician on call 24 hours a 
day who can be reached at this same telephone number. 

• Our clinic has nursing staff to manage your telephone calls.  However because our Nurses have 
many active responsibilities, that may not be immediately available at the time of your call.   
We do take pride in returning telephone calls within the same day.  Please provide appropriate 
contact information not only at the time of your visit, but also when leaving a request for a Nurse 
to return your call.   

• In general, it is best to have questions answered at the time of your clinic visit. 
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We hope this summary  gives you a better understanding of what to expect about our clinic.  We want to 
make your experience a positive one and are always looking for ways to do things more efficiently.  If you 
have suggestions, we appreciate your input.  Should you receive a survey in the mail, please complete it 
and mail it back in the envelope provided.  

Medical Information: 

Please complete the enclosed information sheets and bring them (along with any relevant medical records) 
with you for your appointment.  

Medical Insurance: 

Our clinic does require payment at the time of service.  Relatedly, if our practice accepts your insurance, 
please note that you will be required to pay your portion of incurred professional fees (i.e., office visit    
co-pays, percentage above insurance coverage, deductible, or other financial obligations).  For your 
convenience, we accept checks, MasterCard, Visa, Discover, and American Express in addition to cash. 

HMO/PPO patients please note: It is your responsibility to ensure that all referrals required for your 
visits are complete.  Please contact our office by telephone at 214-645-2400 or through MyChart prior 
to your appointment to ensure we have received your referral and/or authorization.  If you are not 
sure whether you need an authorization, please contact your primary care physician’s office.  Please 
remember that a scheduled appointment in our clinic does not necessarily mean that your insurance 
company has authorized the visit.  Also, please note, that if a referral is not received in our office 
within 20 minutes of your appointment time, your appointment will need to be rescheduled.     

Parking: 

Valet or garage parking are available adjacent to our clinic building for a nominal fee. 

Out of Town Guests: 

For our out of town guests, a patient representative is available to assist you in obtaining discounted hotel 
reservations.  Please call 214-645-2393 for assistance. 

Office Location: 

Enclosed you will find a map with directions to our office.  We are located on the fourth floor of 
Professional Office Building 2 at 5939 Harry Hines Blvd., Dallas, TX., 75390.  This building is located at 
the intersection of Record Crossing and Harry Hines Blvd. 
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Driving Directions:  The Professional Office Buildings 1 and 2 are located on the southwest corner of Harry 
Hines Blvd and Record Crossing Road. (POB2 is at 5939 Harry Hines Blvd, Dallas, TX 75390‐9191) 
 See table below or call 214‐648‐6264. 

From I‐35E, traveling south (from 
Lewisville/Las Colinas 
‐ Take exit 432A for Inwood Road/ 
Southwestern Medical Center 
‐ Stay on service road to Inwood 
Road 
‐ Turn left at Inwood 
‐ Exit Harry Hines Boulevard 
northbound 
‐ The first traffic light is Record 
Crossing, turn left. 
‐ The Professional Office Bldgs are 
on the left. 
‐ Valet & garage parking are 
accessible from the first drive on 
the left. 

From I‐35E, traveling North (from 
Duncanville/Lancaster) 
‐ Take exit 432A for Inwood Road/ 
Southwestern Medical Center. 

‐ Stay on service road to Inwood 
Road 

‐ Turn right at Inwood 
‐ Exit Harry Hines Blvd 
northbound. 

‐ The first traffic light is Record 
Crossing, turn left 
‐ The Professional Office Bldgs are 
on the left. 

‐ Valet & garage parking are 
accessible from the first drive on 
the left. 

From US 75/Central Expressway
‐ Take exit 1A to merge onto TX366 
W/Woodall Rodgers Freeway 
following signs to I‐35E North to 
Denton 

‐ Take Exit 432A for Inwood 
Road/Southwestern Medical Center 

‐ Stay on service road to Inwood Road 
‐ Turn right at Inwood 
‐ Exit Harry Hines Boulevard 
northbound 

‐ The first traffic light is Record Crossing 
– turn left 

‐ The Professional Office Bldgs are on 
the left. 

‐ Valet & garage parking are accessible 
from the first drive on the left. 

From Dallas North Toll way 
‐ Take Mockingbird exit 
‐ Bear right to Mockingbird 
intersection 

‐ Turn right at Mockingbird 
‐ Follow Mockingbird to Inwood 
Road 

‐ Turn left at Inwood 
‐ Exit Harry Hines Blvd 
northbound 

‐ The first traffic light is Record 
Crossing, turn left. 

‐ The Professional Office Bldgs are 
on the left. 

‐ Valet & garage parking are 
accessible from the first drive 
on the left. 

From Garland/Mesquite Area
‐ Take I‐30 W 
‐ Take exit 44A to merge onto I‐
35E North 

‐ Take exit 432A for Inwood Road/ 
Southwestern Medical Center. 

‐ Stay on service road to Inwood 
Road 

‐ Turn right at Inwood 
‐ Exit Harry Hines Blvd 
northbound. 

‐ The first traffic light is Record 
Crossing, turn left. 

‐ The Professional Office Bldgs are 
on the left. 

‐ Valet & garage parking are 
accessible from the first drive on 
the left. 

From Fort Worth/Arlington Area

‐ Take I‐30 E/Tom Landry Highway  
‐ Take exit 45 A on left to merge 
onto I‐35E North toward Denton  

‐ Take exit 432A for Inwood Road/ 
Southwestern Medical Center. 

‐ Stay on service road to Inwood Road. 
‐ Turn right at Inwood. 
‐ Exit Harry Hines Blvd northbound 
‐T he first traffic light is Record Crossing, 
turn left. 

‐ The Professional Office Bldgs are on 
the left. 

‐ Valet & garage parking are accessible 
from the first drive on the left. 

From Dallas/Fort Worth 
International Airport (DFW 
‐ Go out South exit and continue 
south on International Pkwy S/ 
TX97 Spur S (Portions Toll) 
‐ Merge onto TX183 E toward 
Dallas/Irving 
‐ TX183 E becomes I‐35E South 
‐ Take exit 432A for Inwood Road/ 
Southwestern Medical Center 
‐ Stay on service road to Inwood 
Road. 
‐ Turn Left at Inwood 
‐ Exit Harry Hines Blvd northbound 
‐ The first traffic light is Record 
Crossing, turn left. 
‐ The Professional Office Bldgs are 
on the left. 
‐ Valet & garage parking are 
accessible from the first drive on 
the left. 

From Dallas Love Field Airport
‐ Go southeast on Cedar Springs 
out of Love Field to Inwood 
Road 

‐ Turn right at Inwood 
‐ Exit Harry Hines Blvd 
northbound 

‐ The first traffic light is Record 
Crossing, turn left. 

‐ The Professional Office Bldgs are 
on the left. 

‐ Valet & garage parking are 
accessible from the first drive on 
the left. 
 

Upon Entering ask at 
Information Desk for  
Dermatology Clinics

POB2 – 4th Floor 
 
 

Cosmetic:  214‐645‐8989 
General: 214‐645‐2400 
Surgical:  214‐645‐8950 












