Setting Up a Windows Computer

Family and friends may use a Windows computer to video chat with a patient in Williaom
P. Clements Jr. University Hospital using Blue Jeans. Blue Jeans is available as a browser
plug in for your browser and will download automatically when you attempt to join your
first Blue Jeans meeting from your browser.

You will need Windows 7 or above and Internet Explorer 10 or above.

After the patient has included you in his or her contact list, an email with a link will be
sent to you. You may join a video chat with the patient after clicking the link.



